
 

January 16, 2018 

Web Announcement 1500 

 

Attention Provider Type 29 (Home Health Agency):  

Notification Regarding Claims Cutback in Error 

Provider type 29 (Home Health Agency) claims have been cutback in error with edit code 0641 (Duplicate 

payment request - same provider, same date of service and same prior authorization) when the prior 

authorization showed units as available.  Effective December 18, 2017, the issue has been resolved and 

the claims are paying correctly.  Impacted claims with dates of service on or after January 1, 2014, 

through claims processed before December 18, 2017, that cutback in error will be automatically 

reprocessed.  Providers do not need to resubmit or appeal the cutback claims.  A future web announcement 

will notify providers when the claims will be reprocessed. 

 


